
Arctic Polar Oy TERMS AND CONDITIONS FOR RESERVATION: 
Arctic Polar Oy (Business ID 1900156-4) adheres to the following terms and conditions in ordering and 
reserving accommodation and in cancelling ordered services. These terms and conditions become 
binding on both parties when the customer has paid the invoice mentioned in these terms and conditions. 
RESERVATION AND PAYMENT 
The person making the reservation must be of legal age. Minors reserving accommodation without their 
guardian are required to deliver a written obligation to Arctic Polar Oy before the start of the stay. The 
reservation is confirmed when Arctic Polar Oy has send the invoice. The invoice will be paid by due date. 
Invoice will be sent in the mail or via email. Upon arriving to the destination at Kilpisjärvi the customer 
must be able to present a document of a valid reservation, a receipt of payment, or a booking 
confirmation. Arctic Polar Oy ensures that the customer receives the services agreed upon. At the 
destination the customer may agree upon other services, which will be paid directly at the destination. 
CANCELLATIONS 
Cancellations must always be made in writing to Arctic Polar Oy. If the cancellation is made: -less than 30 
days before the commencement of accommodation, the entire rental fee will be charged. The cancellation 
is regarded to have taken place at the moment a representative of Arctic Polar Oy has received notice of 
it. We recommend a travel insurance that covers cancellations. 
Arctic Polar Oy’s RIGHT TO CANCEL A RESERVATION 
If the invoice has not been paid by the due date. In cases of force majeure, Arctic Polar Oy may cancel 
the reservation, in which case the customer must be notified of the cancellation as soon as possible. The 
customer is entitled to receive a full reimbursement of all payments made.  
STAYING AT THE DESTINATION 
The accommodation is at the customer’s disposal from 4 p.m. on the day of arrival until noon on the day 
of departure. Keys are collected at the reception and returned there. The rent includes basic tableware 
and firewood. Bedding can be rented at a rate of 12€/set. The customer may also bring their own 
bedding. There is a time of silence in the area from 11 p.m. to 7 a.m. 
CLEANING 
The customer is responsible for cleaning the accommodation during and at the end of the stay, unless 
otherwise agreed. If the customer has been responsible for cleaning and the accommodation has not 
been cleaned at the end of the stay, forcing the maintainer to take care of cleaning it for the next 
customers, the maintainer is entitled to charge a cleaning fee of 80 euros.  The customer is liable to 
compensate Arctic Polar Oy for any damages caused to the property or its furniture and fittings. 
NUMBER OF PERSONS 
The maximum number of people specified for the accommodation in the invoice must not be exceeded. 
The use of a tent, trailer, or motorhome on the property without permission is prohibited. 
COMPLAINTS 
All complaints regarding the facilities and condition of the accommodation must be addressed to the 
maintainer of the accommodation as soon as they appear. If the issue persists, a written complaint must 
be filed to Arctic Polar Oy within two weeks from the end of the rental period. If the customer and Arctic 
Polar Oy are unable to reach an understanding in the matter, the customer may file a complaint with the 
Consumer Disputes Board.  
Arctic Polar Oy Urpiaisenkuja 3 99490 Kilpisjärvi, +358400232217. 


